E-DOCUMENT

‘ Bi-Weekly Newsletter for the CCM Industry

Story Spotlight:
Massive changes coming to

Google Chrome threaten to
reshape the modern internet

Highlights PR

Greeting Card Publishing Establishments—2010—-2021

Apple, Google and Meta at risk of ‘heavy’ fines as Europe launches

new probes

The Winners of In-Print 2024

Three Case Studies in Integrating Contact Management with
Segmented Email Marketing

8 Digital Marketing Strategies for Maximum Impact

Industry News PRI

Messagepoint Named Winner in 2024 Artificial Intelligence

Excellence Awards for New Generative Al Capabilities for
Optimizing Customer Communications

Essociates Group, Inc. Assumes Responsibility for Forms
Management Book of Knowledge and the Forms Education
Certificate Program

Growing Quadient Partner Program Extends to CCM and Financial
Automation Solutions to Support Wider Customer Engagement

RRD to Acquire Digital and Print Marketing Businesses from
Vericast

Canon U.S.A., Inc. Unveils Enhanced PRISMA Home v1.5 Cloud
Portal

March 26, 2024

Platinum Partner

GIMBEL K,

ASSOCIATES

Gold Partners

'"‘ CRAWFORD
TECHNOLOGIES

quadient

Because connections matter.

Silver Partners
Canon

CANON SCLUTIONS AMERICA

( ‘8? Quantre

Solutions

SMART

COMMUNICATIONS

[SOLIMAR

STEMS



https://www.cvent.com/api/email/dispatch/v1/click/l5zdm8rbkvsy59/85wdrzj4/aHR0cHMlM0ElMkYlMkZ3d3cucGl3b3JsZC5jb20lMkZ4Y2hhbmdlJTJGY29uc3VtYWJsZXMlMkZuZXcteW9yay1zdGF0ZS1hc3NlbWJseS1jb25zaWRlcnMtY2FyYm9uLWJsYWNrLWJhbiUyRiZHSjdtMGhjSHZwbEhwWmNZMkk1JTJGVmo4WCUyQnVXdDJwSk40dzdVS2E0ZGFoNCUzRCZTdG9yeStTcG90bGlnaHQlM0E
https://www.cvent.com/api/email/dispatch/v1/click/l5zdm8rbkvsy59/85wdrzj4/aHR0cHMlM0ElMkYlMkZmaW5hbmNlLnlhaG9vLmNvbSUyRm5ld3MlMkZtYXNzaXZlLWNoYW5nZXMtY29taW5nLXRvLWdvb2dsZS1jaHJvbWUtdGhyZWF0ZW4tdG8tcmVzaGFwZS10aGUtbW9kZXJuLWludGVybmV0LTE2MDA0NDE2Ni5odG1sJkQySEh3RkJtblQwSnR1a2tzeW1WQTRualZkV2d5MTQ5YlJnQmVKenBxdXclM0QmTWFzc2l2ZStjaGFuZ2VzK2NvbWluZyt0bytHb29nbGUrQ2hyb21lK3RocmVhdGVuK3RvK3Jlc2hhcGUrdGhlK21vZGVybitpbnRlcm5ldA
https://www.cvent.com/api/email/dispatch/v1/click/l5zdm8rbkvsy59/85wdrzj4/aHR0cHMlM0ElMkYlMkZmaW5hbmNlLnlhaG9vLmNvbSUyRm5ld3MlMkZtYXNzaXZlLWNoYW5nZXMtY29taW5nLXRvLWdvb2dsZS1jaHJvbWUtdGhyZWF0ZW4tdG8tcmVzaGFwZS10aGUtbW9kZXJuLWludGVybmV0LTE2MDA0NDE2Ni5odG1sJkQySEh3RkJtblQwSnR1a2tzeW1WQTRualZkV2d5MTQ5YlJnQmVKenBxdXclM0QmTWFzc2l2ZStjaGFuZ2VzK2NvbWluZyt0bytHb29nbGUrQ2hyb21lK3RocmVhdGVuK3RvK3Jlc2hhcGUrdGhlK21vZGVybitpbnRlcm5ldA
https://www.cvent.com/api/email/dispatch/v1/click/l5zdm8rbkvsy59/85wdrzj4/aHR0cHMlM0ElMkYlMkZmaW5hbmNlLnlhaG9vLmNvbSUyRm5ld3MlMkZtYXNzaXZlLWNoYW5nZXMtY29taW5nLXRvLWdvb2dsZS1jaHJvbWUtdGhyZWF0ZW4tdG8tcmVzaGFwZS10aGUtbW9kZXJuLWludGVybmV0LTE2MDA0NDE2Ni5odG1sJkQySEh3RkJtblQwSnR1a2tzeW1WQTRualZkV2d5MTQ5YlJnQmVKenBxdXclM0QmTWFzc2l2ZStjaGFuZ2VzK2NvbWluZyt0bytHb29nbGUrQ2hyb21lK3RocmVhdGVuK3RvK3Jlc2hhcGUrdGhlK21vZGVybitpbnRlcm5ldA
https://www.cvent.com/api/email/dispatch/v1/click/l5zdm8rbkvsy59/85wdrzj4/aHR0cHMlM0ElMkYlMkZ3aGF0dGhleXRoaW5rLmNvbSUyRmRhdGElMkYxMTg2NjMtZ3JlZXRpbmctY2FyZC1wdWJsaXNoaW5nLWVzdGFibGlzaG1lbnRzMjAxMDIwMjElMkYmc3ZMYjZOVzhWQms4enFIc0t3Mnkwd0xmc3g4bUpQY2NoY1czYWF4Qzd5VSUzRCZHcmVldGluZytDYXJkK1B1Ymxpc2hpbmcrRXN0YWJsaXNobWVudHMlRTIlODAlOTQyMDEwJUUyJTgwJTkzMjAyMQ
https://www.cvent.com/api/email/dispatch/v1/click/l5zdm8rbkvsy59/85wdrzj4/aHR0cHMlM0ElMkYlMkZ3d3cuY25uLmNvbSUyRjIwMjQlMkYwMyUyRjI1JTJGdGVjaCUyRmRpZ2l0YWwtbWFya2V0cy1hY3QtYXBwbGUtZ29vZ2xlLW1ldGElMkZpbmRleC5odG1sJnprdURWNzNXNTFTTEFMMXhGZTdOdnRHeXhya25uYmpzYVdmbnphV2tGJTJGcyUzRCZBcHBsZSUyQytHb29nbGUrYW5kK01ldGErYXQrcmlzaytvZislRTIlODAlOThoZWF2eSVFMiU4MCU5OStmaW5lcythcytFdXJvcGUrbGF1bmNoZXMrbmV3K3Byb2Jlcw
https://www.cvent.com/api/email/dispatch/v1/click/l5zdm8rbkvsy59/85wdrzj4/aHR0cHMlM0ElMkYlMkZ3d3cuY25uLmNvbSUyRjIwMjQlMkYwMyUyRjI1JTJGdGVjaCUyRmRpZ2l0YWwtbWFya2V0cy1hY3QtYXBwbGUtZ29vZ2xlLW1ldGElMkZpbmRleC5odG1sJnprdURWNzNXNTFTTEFMMXhGZTdOdnRHeXhya25uYmpzYVdmbnphV2tGJTJGcyUzRCZBcHBsZSUyQytHb29nbGUrYW5kK01ldGErYXQrcmlzaytvZislRTIlODAlOThoZWF2eSVFMiU4MCU5OStmaW5lcythcytFdXJvcGUrbGF1bmNoZXMrbmV3K3Byb2Jlcw
https://www.cvent.com/api/email/dispatch/v1/click/l5zdm8rbkvsy59/85wdrzj4/aHR0cHMlM0ElMkYlMkZ3d3cuaW5wbGFudGltcHJlc3Npb25zLmNvbSUyRmFydGljbGUlMkZ0aGUtd2lubmVycy1vZi1pbi1wcmludC0yMDI0JTJGJkppeVVmY01kaDdKMjlMNzUyNEFZazBwRnpzRmJhcU9FWkg2UzdMRGJzWmslM0QmVGhlK1dpbm5lcnMrb2YrSW4tUHJpbnQrMjAyNA
https://www.cvent.com/api/email/dispatch/v1/click/l5zdm8rbkvsy59/85wdrzj4/aHR0cHMlM0ElMkYlMkZ3aGF0dGhleXRoaW5rLmNvbSUyRmFydGljbGVzJTJGMTE4NjM0LXRocmVlLWNhc2Utc3R1ZGllcy1pbnRlZ3JhdGluZy1jb250YWN0LW1hbmFnZW1lbnQtc2VnbWVudGVkLWVtYWlsLW1hcmtldGluZyUyRiZIYU9iV25jOEkyaWNIcHBRcVh2Wk5vQmdSRG0lMkZzb29VclpmeGZYa2RxZTAlM0QmVGhyZWUrQ2FzZStTdHVkaWVzK2luK0ludGVncmF0aW5nK0NvbnRhY3QrTWFuYWdlbWVudCt3aXRoK1NlZ21lbnRlZCtFbWFpbCtNYXJrZXRpbmc
https://www.cvent.com/api/email/dispatch/v1/click/l5zdm8rbkvsy59/85wdrzj4/aHR0cHMlM0ElMkYlMkZ3aGF0dGhleXRoaW5rLmNvbSUyRmFydGljbGVzJTJGMTE4NjM0LXRocmVlLWNhc2Utc3R1ZGllcy1pbnRlZ3JhdGluZy1jb250YWN0LW1hbmFnZW1lbnQtc2VnbWVudGVkLWVtYWlsLW1hcmtldGluZyUyRiZIYU9iV25jOEkyaWNIcHBRcVh2Wk5vQmdSRG0lMkZzb29VclpmeGZYa2RxZTAlM0QmVGhyZWUrQ2FzZStTdHVkaWVzK2luK0ludGVncmF0aW5nK0NvbnRhY3QrTWFuYWdlbWVudCt3aXRoK1NlZ21lbnRlZCtFbWFpbCtNYXJrZXRpbmc
https://www.cvent.com/api/email/dispatch/v1/click/l5zdm8rbkvsy59/85wdrzj4/aHR0cHMlM0ElMkYlMkZ3d3cuZG1uZXdzLmNvbSUyRjgtZGlnaXRhbC1tYXJrZXRpbmctc3RyYXRlZ2llcy1mb3ItbWF4aW11bS1pbXBhY3QlMkYmYkkxcVE4aEdFcWdUQ2FiVGozYmlnVWM4UmdZSzg0d2hmc2ZucFFoWkJJZyUzRCY4K0RpZ2l0YWwrTWFya2V0aW5nK1N0cmF0ZWdpZXMrZm9yK01heGltdW0rSW1wYWN0
https://www.cvent.
https://www.cvent.
https://www.cvent.
https://www.cvent.com/api/email/dispatch/v1/click/l5zdm8rbkvsy59/85wdrzj4/aHR0cHMlM0ElMkYlMkZ3d3cuZXNzb2NpYXRlc2dyb3VwLmNvbSUyRmZvcm1zLW1hbmFnZW1lbnQtYm9vay1vZi1rbm93bGVkZ2UmNmI5SHJ4Q3FHRXR3UFZMSTdzSzlUcUdFY1lCV0tESU5JJTJGdCUyRkFRU3lzTkElM0QmRXNzb2NpYXRlcytHcm91cCUyQytJbmMuK0Fzc3VtZXMrUmVzcG9uc2liaWxpdHkrZm9yK0Zvcm1zK01hbmFnZW1lbnQrQm9vaytvZitLbm93bGVkZ2UrYW5kK3RoZStGb3JtcytFZHVjYXRpb24rQ2VydGlmaWNhdGUrUHJvZ3JhbQ
https://www.cvent.com/api/email/dispatch/v1/click/l5zdm8rbkvsy59/85wdrzj4/aHR0cHMlM0ElMkYlMkZ3d3cuZXNzb2NpYXRlc2dyb3VwLmNvbSUyRmZvcm1zLW1hbmFnZW1lbnQtYm9vay1vZi1rbm93bGVkZ2UmNmI5SHJ4Q3FHRXR3UFZMSTdzSzlUcUdFY1lCV0tESU5JJTJGdCUyRkFRU3lzTkElM0QmRXNzb2NpYXRlcytHcm91cCUyQytJbmMuK0Fzc3VtZXMrUmVzcG9uc2liaWxpdHkrZm9yK0Zvcm1zK01hbmFnZW1lbnQrQm9vaytvZitLbm93bGVkZ2UrYW5kK3RoZStGb3JtcytFZHVjYXRpb24rQ2VydGlmaWNhdGUrUHJvZ3JhbQ
https://www.cvent.com/api/email/dispatch/v1/click/l5zdm8rbkvsy59/85wdrzj4/aHR0cHMlM0ElMkYlMkZ3d3cuZXNzb2NpYXRlc2dyb3VwLmNvbSUyRmZvcm1zLW1hbmFnZW1lbnQtYm9vay1vZi1rbm93bGVkZ2UmNmI5SHJ4Q3FHRXR3UFZMSTdzSzlUcUdFY1lCV0tESU5JJTJGdCUyRkFRU3lzTkElM0QmRXNzb2NpYXRlcytHcm91cCUyQytJbmMuK0Fzc3VtZXMrUmVzcG9uc2liaWxpdHkrZm9yK0Zvcm1zK01hbmFnZW1lbnQrQm9vaytvZitLbm93bGVkZ2UrYW5kK3RoZStGb3JtcytFZHVjYXRpb24rQ2VydGlmaWNhdGUrUHJvZ3JhbQ
https://www.cvent.com/api/email/dispatch/v1/click/l5zdm8rbkvsy59/85wdrzj4/aHR0cHMlM0ElMkYlMkZ3d3cucXVhZGllbnQuY29tJTJGZW4lMkZuZXdzJTJGZ3Jvd2luZy1xdWFkaWVudC1wYXJ0bmVyLXByb2dyYW0tZXh0ZW5kcy1jY20tYW5kLWZpbmFuY2lhbC1hdXRvbWF0aW9uLXNvbHV0aW9ucy1zdXBwb3J0LXdpZGVyLWN1c3RvbWVyLWVuZ2FnZW1lbnQmMFpFcXpoaDlkSlJJNTVqd0RNaVBBdDV2dEJOQnAwWCUyRnNyOGhqdnluQzlnJTNEJkdyb3dpbmcrUXVhZGllbnQrUGFydG5lcitQcm9ncmFtK0V4dGVuZHMrdG8rQ0NNK2FuZCtGaW5hbmNpYWwrQXV0b21hdGlvbitTb2x1dGlvbnMrdG8rU3VwcG9ydCtXaWRlcitDdXN0b21lcitFbmdhZ2VtZW50
https://www.cvent.com/api/email/dispatch/v1/click/l5zdm8rbkvsy59/85wdrzj4/aHR0cHMlM0ElMkYlMkZ3d3cucXVhZGllbnQuY29tJTJGZW4lMkZuZXdzJTJGZ3Jvd2luZy1xdWFkaWVudC1wYXJ0bmVyLXByb2dyYW0tZXh0ZW5kcy1jY20tYW5kLWZpbmFuY2lhbC1hdXRvbWF0aW9uLXNvbHV0aW9ucy1zdXBwb3J0LXdpZGVyLWN1c3RvbWVyLWVuZ2FnZW1lbnQmMFpFcXpoaDlkSlJJNTVqd0RNaVBBdDV2dEJOQnAwWCUyRnNyOGhqdnluQzlnJTNEJkdyb3dpbmcrUXVhZGllbnQrUGFydG5lcitQcm9ncmFtK0V4dGVuZHMrdG8rQ0NNK2FuZCtGaW5hbmNpYWwrQXV0b21hdGlvbitTb2x1dGlvbnMrdG8rU3VwcG9ydCtXaWRlcitDdXN0b21lcitFbmdhZ2VtZW50
https://www.cvent.com/api/email/dispatch/v1/click/l5zdm8rbkvsy59/85wdrzj4/aHR0cHMlM0ElMkYlMkZ3d3cucGl3b3JsZC5jb20lMkZhcnRpY2xlJTJGcnJkLXRvLWFjcXVpcmUtZGlnaXRhbC1hbmQtcHJpbnQtbWFya2V0aW5nLWJ1c2luZXNzZXMtZnJvbS12ZXJpY2FzdCUyRiYlMkI2JTJGVERWb1M0cDBBYnhwN3ZhJTJCdnZJTUlOR2hoOFlSeDg5NDM3am0lMkZOYUklM0QmUlJEK3RvK0FjcXVpcmUrRGlnaXRhbCthbmQrUHJpbnQrTWFya2V0aW5nK0J1c2luZXNzZXMrZnJvbStWZXJpY2FzdA
https://www.cvent.com/api/email/dispatch/v1/click/l5zdm8rbkvsy59/85wdrzj4/aHR0cHMlM0ElMkYlMkZ3d3cucGl3b3JsZC5jb20lMkZhcnRpY2xlJTJGcnJkLXRvLWFjcXVpcmUtZGlnaXRhbC1hbmQtcHJpbnQtbWFya2V0aW5nLWJ1c2luZXNzZXMtZnJvbS12ZXJpY2FzdCUyRiYlMkI2JTJGVERWb1M0cDBBYnhwN3ZhJTJCdnZJTUlOR2hoOFlSeDg5NDM3am0lMkZOYUklM0QmUlJEK3RvK0FjcXVpcmUrRGlnaXRhbCthbmQrUHJpbnQrTWFya2V0aW5nK0J1c2luZXNzZXMrZnJvbStWZXJpY2FzdA
https://www.cvent.com/api/email/dispatch/v1/click/l5zdm8rbkvsy59/85wdrzj4/aHR0cHMlM0ElMkYlMkZ3aGF0dGhleXRoaW5rLmNvbSUyRm5ld3MlMkYxMTg2MjMtY2Fub24tdXMtaW5jLXVudmVpbHMtZW5oYW5jZWQtcHJpc21hLWhvbWUtdjE1LWNsb3VkLXBvcnRhbCUyRiZEeTBjczJqYXdiSWp6ZUFiS0xGQzdZSkM2b1daU3JEWjlzRDRFQzF6c3BBJTNEJkNhbm9uK1UuUy5BLiUyQytJbmMuK1VudmVpbHMrRW5oYW5jZWQrUFJJU01BK0hvbWUrdjEuNStDbG91ZCtQb3J0YWw
https://www.cvent.com/api/email/dispatch/v1/click/l5zdm8rbkvsy59/85wdrzj4/aHR0cHMlM0ElMkYlMkZ3aGF0dGhleXRoaW5rLmNvbSUyRm5ld3MlMkYxMTg2MjMtY2Fub24tdXMtaW5jLXVudmVpbHMtZW5oYW5jZWQtcHJpc21hLWhvbWUtdjE1LWNsb3VkLXBvcnRhbCUyRiZEeTBjczJqYXdiSWp6ZUFiS0xGQzdZSkM2b1daU3JEWjlzRDRFQzF6c3BBJTNEJkNhbm9uK1UuUy5BLiUyQytJbmMuK1VudmVpbHMrRW5oYW5jZWQrUFJJU01BK0hvbWUrdjEuNStDbG91ZCtQb3J0YWw

Blogs St Sui EDP News

What We Have Learned About Al in CCM so Far?

Congratulations to Aimee

Cloud Computing for the Printing Industry Ubbink, EDP on completing her
10 year re-certification!

Engage, Convert, Retain: Mastering Personalized Customer
Communication Learn more about the Xplor

Certification Program here.

Big Changes in Real Estate Mean New Opportunities Ahead for
Print Businesses

Upcoming Webinars s ==

Wed, April 3rd - 1pm ET - Color Conformity and why it matters to your Brand! - Sponsored by Gimbel
& Associates
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