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Stories 

 
VIDEO: The Year that Was - 2023 
 
Five Sales Actions Printers Should Take Before 2024 
 
The 3 Cs Approach to Maximizing Our Teams’ Success 
 
USPS Postage Increase to Come in January 2024 
 
Watch Your Step: Does Our Industry Have a Carbon 
Footprint Problem? 
 

Industry News 

 
Crawford Technologies’ Scott Baker Honored Posthumously 
with the Xplor 2023 Lifetime Achievement Award 
 
Canon U.S.A. Expands A4 Product Line 
 
WhatTheyThink and Cal Poly Team Up to Plan a Meaningful 
Visit to drupa 2024 for Cal Poly Graphic Communication 
Students 
 
Crawford Technologies Continues to Focus on Workflow 
Efficiency and Cost Savings with the Release of Digital 
Transform Engine Version 5.5 
 
Quadient Expands Cloud-based Mail and Shipping Offering 
to Mid-sized and Small Businesses with S.M.A.R.T. 
Essential 
 

 

https://www.cvent.com/api/email/dispatch/v1/click/m5w88n8g7y2g4n/k5kl6b4l/aHR0cHMlM0ElMkYlMkZ3d3cucGl3b3JsZC5jb20lMkZ4Y2hhbmdlJTJGbmV3cy1kZXNrJTJGdGhlLXllYXItdGhhdC13YXMtMjAyMyUyRiZxYkI3eFNjaUpTMzdLNFZTb2RvUEhyaTlRRHFmS2JXUmVjZyUyRjElMkJLeURkSSUzRCZWSURFTyUzQStUaGUrWWVhcit0aGF0K1dhcystKzIwMjM
https://www.cvent.com/api/email/dispatch/v1/click/m5w88n8g7y2g4n/k5kl6b4l/aHR0cHMlM0ElMkYlMkZ3d3cucHJpbnRhbmRwcm9tb21hcmtldGluZy5jb20lMkZhcnRpY2xlJTJGZml2ZS1zYWxlcy1hY3Rpb25zLXByaW50ZXJzLXNob3VsZC10YWtlLWJlZm9yZS0yMDI0JTJGJjVEand5aTlmenJnMEp3N3c4UkpKY0pOVkNaZ0NBNlVLSFpVRzhpY0xnc28lM0QmRml2ZStTYWxlcytBY3Rpb25zK1ByaW50ZXJzK1Nob3VsZCtUYWtlK0JlZm9yZSsyMDI0
https://www.cvent.com/api/email/dispatch/v1/click/m5w88n8g7y2g4n/k5kl6b4l/aHR0cHMlM0ElMkYlMkZ3d3cuaW5wbGFudGltcHJlc3Npb25zLmNvbSUyRnBvc3QlMkZ0aGUtMy1jcy1hcHByb2FjaC10by1tYXhpbWl6aW5nLW91ci10ZWFtcy1zdWNjZXNzJTJGJkVmN2dWMUdrdTQ2V0pzU1BOOWJORndJR1A4T1VON3hJYmx4ZGlLRzV0NVklM0QmVGhlKzMrQ3MrQXBwcm9hY2grdG8rTWF4aW1pemluZytPdXIrVGVhbXMlRTIlODAlOTkrU3VjY2Vzcw
https://www.cvent.com/api/email/dispatch/v1/click/m5w88n8g7y2g4n/k5kl6b4l/aHR0cHMlM0ElMkYlMkZ3d3cuaW5wbGFudGltcHJlc3Npb25zLmNvbSUyRnBvc3QlMkZ1c3BzLXBvc3RhZ2UtaW5jcmVhc2UtdG8tY29tZS1pbi1qYW51YXJ5LTIwMjQlMkYmT2IyQXNjakk5JTJGWkVvRlpJUUZBM2ZTdnBOJTJGUHY0JTJCbnNsSjhCa3hMJTJCY0tNJTNEJlVTUFMrUG9zdGFnZStJbmNyZWFzZSt0bytDb21lK2luK0phbnVhcnkrMjAyNA
https://www.cvent.com/api/email/dispatch/v1/click/m5w88n8g7y2g4n/k5kl6b4l/aHR0cHMlM0ElMkYlMkZ3aGF0dGhleXRoaW5rLmNvbSUyRmFydGljbGVzJTJGMTE3NTQzLXdhdGNoLXlvdXItc3RlcC1kb2VzLW91ci1pbmR1c3RyeS1oYXZlLWNhcmJvbi1mb290cHJpbnQtcHJvYmxlbSUyRiZTcVk5UVRLeVg5YTJDc3ZUcjQ1NFcxRmUlMkJ6bzFOUU5jcUk2QnhKOUdqSnclM0QmV2F0Y2grWW91citTdGVwJTNBK0RvZXMrT3VyK0luZHVzdHJ5K0hhdmUrYStDYXJib24rRm9vdHByaW50K1Byb2JsZW0lM0Y
https://www.cvent.com/api/email/dispatch/v1/click/m5w88n8g7y2g4n/k5kl6b4l/aHR0cHMlM0ElMkYlMkZ3aGF0dGhleXRoaW5rLmNvbSUyRmFydGljbGVzJTJGMTE3NTQzLXdhdGNoLXlvdXItc3RlcC1kb2VzLW91ci1pbmR1c3RyeS1oYXZlLWNhcmJvbi1mb290cHJpbnQtcHJvYmxlbSUyRiZTcVk5UVRLeVg5YTJDc3ZUcjQ1NFcxRmUlMkJ6bzFOUU5jcUk2QnhKOUdqSnclM0QmV2F0Y2grWW91citTdGVwJTNBK0RvZXMrT3VyK0luZHVzdHJ5K0hhdmUrYStDYXJib24rRm9vdHByaW50K1Byb2JsZW0lM0Y
https://www.cvent.com/api/email/dispatch/v1/click/m5w88n8g7y2g4n/k5kl6b4l/aHR0cHMlM0ElMkYlMkZjcmF3Zm9yZHRlY2guY29tJTJGbmV3cy1ldmVudHMlMkZwcmVzcy1yZWxlYXNlJTJGc2NvdHQtYmFrZXItaG9ub3JlZC1wb3N0aHVtb3VzbHktd2l0aC10aGUteHBsb3ItMjAyMy1saWZldGltZS1hY2hpZXZlbWVudC1hd2FyZCUyRiYwaTJXb1pseUt0b2J3NUNVeVA4OSUyQjZEamZrTHJ1UXZ4aW9CMHh4NXJ4UDQlM0QmQ3Jhd2ZvcmQrVGVjaG5vbG9naWVzJUUyJTgwJTk5K1Njb3R0K0Jha2VyK0hvbm9yZWQrUG9zdGh1bW91c2x5K3dpdGgrdGhlK1hwbG9yKzIwMjMrTGlmZXRpbWUrQWNoaWV2ZW1lbnQrQXdhcmQ
https://www.cvent.com/api/email/dispatch/v1/click/m5w88n8g7y2g4n/k5kl6b4l/aHR0cHMlM0ElMkYlMkZjcmF3Zm9yZHRlY2guY29tJTJGbmV3cy1ldmVudHMlMkZwcmVzcy1yZWxlYXNlJTJGc2NvdHQtYmFrZXItaG9ub3JlZC1wb3N0aHVtb3VzbHktd2l0aC10aGUteHBsb3ItMjAyMy1saWZldGltZS1hY2hpZXZlbWVudC1hd2FyZCUyRiYwaTJXb1pseUt0b2J3NUNVeVA4OSUyQjZEamZrTHJ1UXZ4aW9CMHh4NXJ4UDQlM0QmQ3Jhd2ZvcmQrVGVjaG5vbG9naWVzJUUyJTgwJTk5K1Njb3R0K0Jha2VyK0hvbm9yZWQrUG9zdGh1bW91c2x5K3dpdGgrdGhlK1hwbG9yKzIwMjMrTGlmZXRpbWUrQWNoaWV2ZW1lbnQrQXdhcmQ
https://www.cvent.com/api/email/dispatch/v1/click/m5w88n8g7y2g4n/k5kl6b4l/aHR0cHMlM0ElMkYlMkZ3d3cuaW5wbGFudGltcHJlc3Npb25zLmNvbSUyRmFydGljbGUlMkZjYW5vbi11c2EtZXhwYW5kcy1hNC1wcm9kdWN0LWxpbmUlMkYmN0VtJTJGd2liMHBEaDlpV1plJTJGZnNPODUxZElMazk0WGlTdHhxMHY5YWZnTjQlM0QmQ2Fub24rVS5TLkEuK0V4cGFuZHMrQTQrUHJvZHVjdCtMaW5l
https://www.cvent.com/api/email/dispatch/v1/click/m5w88n8g7y2g4n/k5kl6b4l/aHR0cHMlM0ElMkYlMkZ3aGF0dGhleXRoaW5rLmNvbSUyRm5ld3MlMkYxMTc1OTAtd2hhdHRoZXl0aGluay1jYWwtcG9seS10ZWFtLXBsYW4tbWVhbmluZ2Z1bC12aXNpdC1kcnVwYS0yMDI0LWNhbC1wb2x5LWdyYXBoaWMtY29tbXVuaWNhdGlvbi1zdHVkZW50cyUyRiZENllvTldTemhPWEJ4cmdIMm5pOUsycTNWdUJSdUp5TXVQOCUyRnZnZWFYbGslM0QmV2hhdFRoZXlUaGluaythbmQrQ2FsK1BvbHkrVGVhbStVcCt0bytQbGFuK2ErTWVhbmluZ2Z1bCtWaXNpdCt0bytkcnVwYSsyMDI0K2ZvcitDYWwrUG9seStHcmFwaGljK0NvbW11bmljYXRpb24rU3R1ZGVudHM
https://www.cvent.com/api/email/dispatch/v1/click/m5w88n8g7y2g4n/k5kl6b4l/aHR0cHMlM0ElMkYlMkZ3aGF0dGhleXRoaW5rLmNvbSUyRm5ld3MlMkYxMTc1OTAtd2hhdHRoZXl0aGluay1jYWwtcG9seS10ZWFtLXBsYW4tbWVhbmluZ2Z1bC12aXNpdC1kcnVwYS0yMDI0LWNhbC1wb2x5LWdyYXBoaWMtY29tbXVuaWNhdGlvbi1zdHVkZW50cyUyRiZENllvTldTemhPWEJ4cmdIMm5pOUsycTNWdUJSdUp5TXVQOCUyRnZnZWFYbGslM0QmV2hhdFRoZXlUaGluaythbmQrQ2FsK1BvbHkrVGVhbStVcCt0bytQbGFuK2ErTWVhbmluZ2Z1bCtWaXNpdCt0bytkcnVwYSsyMDI0K2ZvcitDYWwrUG9seStHcmFwaGljK0NvbW11bmljYXRpb24rU3R1ZGVudHM
https://www.cvent.com/api/email/dispatch/v1/click/m5w88n8g7y2g4n/k5kl6b4l/aHR0cHMlM0ElMkYlMkZ3aGF0dGhleXRoaW5rLmNvbSUyRm5ld3MlMkYxMTc1OTAtd2hhdHRoZXl0aGluay1jYWwtcG9seS10ZWFtLXBsYW4tbWVhbmluZ2Z1bC12aXNpdC1kcnVwYS0yMDI0LWNhbC1wb2x5LWdyYXBoaWMtY29tbXVuaWNhdGlvbi1zdHVkZW50cyUyRiZENllvTldTemhPWEJ4cmdIMm5pOUsycTNWdUJSdUp5TXVQOCUyRnZnZWFYbGslM0QmV2hhdFRoZXlUaGluaythbmQrQ2FsK1BvbHkrVGVhbStVcCt0bytQbGFuK2ErTWVhbmluZ2Z1bCtWaXNpdCt0bytkcnVwYSsyMDI0K2ZvcitDYWwrUG9seStHcmFwaGljK0NvbW11bmljYXRpb24rU3R1ZGVudHM
https://www.cvent.
https://www.cvent.
https://www.cvent.
https://www.cvent.com/api/email/dispatch/v1/click/m5w88n8g7y2g4n/k5kl6b4l/aHR0cHMlM0ElMkYlMkZ3aGF0dGhleXRoaW5rLmNvbSUyRm5ld3MlMkYxMTc1NTAtcXVhZGllbnQtZXhwYW5kcy1jbG91ZC1iYXNlZC1tYWlsLXNoaXBwaW5nLW9mZmVyaW5nLW1pZC1zaXplZC1zbWFsbC1idXNpbmVzc2VzLXNtcnQtZXNzZW50aWFsJTJGJm1XdGM2Qnd0ZXgybGIlMkIwd2cxaTFLaUdjdUZudHBXemtJWVBOWWRLVllwZyUzRCZRdWFkaWVudCtFeHBhbmRzK0Nsb3VkLWJhc2VkK01haWwrYW5kK1NoaXBwaW5nK09mZmVyaW5nK3RvK01pZC1zaXplZCthbmQrU21hbGwrQnVzaW5lc3Nlcyt3aXRoK1MuTS5BLlIuVC4rRXNzZW50aWFs
https://www.cvent.com/api/email/dispatch/v1/click/m5w88n8g7y2g4n/k5kl6b4l/aHR0cHMlM0ElMkYlMkZ3aGF0dGhleXRoaW5rLmNvbSUyRm5ld3MlMkYxMTc1NTAtcXVhZGllbnQtZXhwYW5kcy1jbG91ZC1iYXNlZC1tYWlsLXNoaXBwaW5nLW9mZmVyaW5nLW1pZC1zaXplZC1zbWFsbC1idXNpbmVzc2VzLXNtcnQtZXNzZW50aWFsJTJGJm1XdGM2Qnd0ZXgybGIlMkIwd2cxaTFLaUdjdUZudHBXemtJWVBOWWRLVllwZyUzRCZRdWFkaWVudCtFeHBhbmRzK0Nsb3VkLWJhc2VkK01haWwrYW5kK1NoaXBwaW5nK09mZmVyaW5nK3RvK01pZC1zaXplZCthbmQrU21hbGwrQnVzaW5lc3Nlcyt3aXRoK1MuTS5BLlIuVC4rRXNzZW50aWFs
https://www.cvent.com/api/email/dispatch/v1/click/m5w88n8g7y2g4n/k5kl6b4l/aHR0cHMlM0ElMkYlMkZ3aGF0dGhleXRoaW5rLmNvbSUyRm5ld3MlMkYxMTc1NTAtcXVhZGllbnQtZXhwYW5kcy1jbG91ZC1iYXNlZC1tYWlsLXNoaXBwaW5nLW9mZmVyaW5nLW1pZC1zaXplZC1zbWFsbC1idXNpbmVzc2VzLXNtcnQtZXNzZW50aWFsJTJGJm1XdGM2Qnd0ZXgybGIlMkIwd2cxaTFLaUdjdUZudHBXemtJWVBOWWRLVllwZyUzRCZRdWFkaWVudCtFeHBhbmRzK0Nsb3VkLWJhc2VkK01haWwrYW5kK1NoaXBwaW5nK09mZmVyaW5nK3RvK01pZC1zaXplZCthbmQrU21hbGwrQnVzaW5lc3Nlcyt3aXRoK1MuTS5BLlIuVC4rRXNzZW50aWFs
https://xplor.org/edbok-guide/


Interesting and Cool Stuff 
 AI's future is in the hands of the courts 
 
The New York Times sues OpenAI and Microsoft for 
copyright infringement 

 

Blogs 
Strategies for Enhancing Customer Communication and 
Experience Management with AI and RPA 
 
Getting On Board with AI-augmented CCM 
 

About E-Document News 
 
E-Document News assumes no responsibility for submitted News or Article 
content and accuracy. E-Document News is sponsored by Xplor International 
which provides e-distribution services and website hosting. You are receiving 
this communication as Xplor International members, customers and other 
interested professionals who are engaged in the document industry and are 
subscribed through Xplor International.  

If you would like to update or change your contact information or subscribe 
send email to info@xplor.org with "change or subscribe" in the subject line. 
Additionally, you can opt-out below. 
 
If you are receiving this publication directly from the Editor as an Xplor 
member, there is no need to re-subscribe. 
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