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Stories 
Book Printing Establishments—2010–2021 
 
Adopting Vendor-Neutral Workflows: No Hassle Job 
Management and the Cloud 
 
VIDEO: Frank's Show Must Go On 
 
In the Face of Slow Industry Growth, Printers are Optimistic 
 
How In-plants Can Reach The Pinnacle of Success 
 
Staffing and Labor in 2024 and Beyond 
 

Industry News 
2023 Technology and Application of the Year Award 
Winners Announced 
 
Crawford Technologies Showcases Advanced Workflow 
Automation Solutions that Streamline Operations at 
PRINTING United 
 
Racami Simplifies Document Composition With New Cloud-
Based Doc Creator Product for Businesspeople 
 
Crawford Technologies Announces Support for New WCAG 
2.2 Standards 
 
Quadient Experiences Strong Demand for Integrated, Cross-
channel Communications Among Mail Solutions Customers 
 
Industry Leaders Support the 2023 Xplor CCM Summit 
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Complimentary Webinars 

 
 

 
Xplor is a proud member of: 

 

 
 
 

 

Wednesday, October 25th - 1pm ET - Accelerate Your 
Efficiency: Unleashing the Power of AI and Cloud in 
your print production workflow - Sponsored by Crawford 
Technologies 
 
Wednesday, November 8th - 1pm ET - Leveraging 
Outsourcing and the Cloud for Non-Core Applications - 
Sponsored by Gimbel & Associates

 

You can always check out a complete listing of upcoming events by 
date, by simply clicking here! You can register well in advanced for 
any event that is currently open and we will remind you as the 
event gets closer! 

Interesting and Cool Stuff 
Microsoft to Invest $3.2 Billion to Boost AI and Tech in 
Australia 
 
Microsoft Outlook will soon write emails for you 

 

Blogs 
Building Trusted Relationships with Customers 
 
The Mobile Revolution: Why Organizations Should Go 
Mobile and Embrace Responsive HTML for Electronic 
Customer Communications 
 

Xplor EDP Certification News 
Congratulations to Gene Rauch, EDP from Quantre 
Solutions as he has received his EDP certification! 
 
Congratulations to Scott Draeger, M-EDP for his 20-year 
recertification! 
 
Learn more about the Xplor Certification Program here. 
 

About E-Document News 

 
E-Document News assumes no responsibility for submitted News or Article 
content and accuracy. E-Document News is sponsored by Xplor International 
which provides e-distribution services and website hosting. You are receiving 
this communication as Xplor International members, customers and other 
interested professionals who are engaged in the document industry and are 
subscribed through Xplor International.  

If you would like to update or change your contact information or subscribe 
send email to info@xplor.org with "change or subscribe" in the subject line. 
Additionally, you can opt-out below. 
 
If you are receiving this publication directly from the Editor as an Xplor 
member, there is no need to re-subscribe. 
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