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Stories 
Skip Henk Provides an Update on the XPLOR21 Conference 
in Florida This November 
 
Would Your Customers Rather Have a Tooth Pulled Than Do 
Business with You? 
 
Take One and Pass the Rest On: Print-Based Learning 
Remains Important in Today’s Classroom 
 
RRD Survey Reveals Significant Differences in Consumer 
Expectations and Marketer Priorities in 2021 
 
Working With UV Inks 
 
PRC Issues Advisory Opinion on Revised USPS First-Class 
Package Service Standards Proposal 
 
US Postal Service hit with lawsuit over DeJoy's plan to slow 
delivery of first-class mail 
 

Industry News 
Quadient Surpasses 10,000 Global Software Customers 
 
Crawford Technologies Acquires Open Access Technologies 
(OAT), Provider of Document Accessibility Solutions 
 
Quadient and Duck Creek Technologies Expand Joint 
Offerings to Include Insurance Policy Communications 
 
Crawford Technologies Releases AccessibilityNow® 
Remediate 
 
PRINTING United Alliance Announces 2021 Pinnacle Product 
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Award Recipients 
 
Based Artificial Intelligence Technology 
 
Quadient Releases Significant Upgrade to its Cloud-based 
Document Automation Solution to Expedite Transition to 
Digital for SMBs 
 
Canon Solutions America Touts Best Practices, Security at 
NIGP Forum 
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Interesting and Cool Stuff 
Gretel AI raises $50M for a platform that lets engineers build 
and use synthetic data sets to ensure the privacy of their 
actual data 
 
Twitch confirms major data breach 
 
RoboTire raises $7.5M to automate tire replacement 
 

Blogs 
Womentorship and Revival of Print are Main Themes of Girls 
Who Print Day and International Print Day in October 
 
Optimizing the Return Process: How emerging technologies 
are bridging the gap in returns 
 

Job Postings 
Seeking: 
Antonio Meraz Ordonez - Sales leader 
Mauricio Carlini - Marketing, Sales and Business Development 
Manager 
Stephen Martin - Greater Minneapolis Area 
 
Available: 
Solutions Consultant – Business Value Assessment 
Business Development Manager - Salem, NH 
Technical Business Analyst: Arden Hills, MN 
Sales Executive - Atlanta, GA 
Programmer - Atlanta, GA 
Doc Composition Specialist - Los Angeles, CA 

  

About E-Document News 
 
E-Document News assumes no responsibility for submitted News or Article 
content and accuracy. E-Document News is sponsored by Xplor International 
which provides e-distribution services and website hosting. You are receiving 
this communication as Xplor International members, customers and other 
interested professionals who are engaged in the document industry and are 
subscribed through Xplor International.  

If you would like to update or change your contact information or subscribe 
send email to info@xplor.org with "change or subscribe" in the subject line. 
Additionally, you can opt-out below. 
 
If you are receiving this publication directly from the Editor as an Xplor 
member, there is no need to re-subscribe. 
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