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Stories 
Web-to-Print Evolved - Part 1 
 
IBM Study Finds Most People are Disappointed with Digital 
Brand Experiences 
 
Good Data, Bad Personalization 
 
Knowing the Difference Between Loyalty and Retention 
Programs 
 
Print Has Got its Mojo Back: 4th drupa Global Trends Report 
2017 
 
Wake up, creatives! Respect is more than a virtue, it should 
inspire your next campaign 
 

Industry News 
Canon Solutions America and George Mason University 
Collaborate on Managed Print Program 
 
Elixir Technologies Appears In Gartner’s Magic Quadrant for 
Customer Communication Management Software; 2017 
 
BMO Bank of Montreal Captures Celent Model Bank Award 
with Support from GMC Software 
 
Xploration® 17 Well Received by Attendees 
 
DATAMATX Successfully Completes SSAE 16 SOC 1 Type II, 
SOC 2 + HITRUST CSF TYPE II Reports on Compliance 
 

Complimentary Webcasts 
April 19th - Becoming a Communications Service Provider -
 Sponsored by GMC Software 
 
April 26th  - The Journey to Accessible Documents: A Look at 
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Pitfalls and Best Practices - Xploration 17 Session 
 
You can always check out a complete listing of upcoming events by 
date, by simply clicking here! You can register well in advanced for 
any event that is currently open and we will remind you as the event 
gets closer!   

Interesting and Cool Stuff 
The smartphone is eventually going to die, and then things are 
going to get really crazy 
 
Ohmni home robot makes video chats feel like they're IRL 
 
Ford brings baby’s car-ride experience to the crib 
 

Blogs 
Transform Member Engagement through Digital 
Communication 
 
How to achieve a better customer experience through 
statement redesign using the LUNA philosophy of clear 
communications 
 
For Usable Insights, You Need Both Information and the Right 
Analytical Engine 
 
Attend Interoperability Workshop – Cambridge, UK or Boston, 
MA 

 

Job Postings 
Available: 
Insert Operator - Atlanta, GA 
Programmer - Southeast Florida 
Technical Solutions Manager - Baltimore, MD 
Doc Composition Specialist - Los Angeles, CA 

 
Seeking: 
Kathy Rixham - Northeast 
German Sacristan - Sales and Marketing 
Ron Radojkovic - Director, Customer Success 
Stephen Wowelko - New York Area 
Glen Wordekemper - Omaha, NE Area 
 

About E-Document News 
 
E-Document News assumes no responsibility for submitted News or Article 
content and accuracy. E-Document News is sponsored by Xplor International 
which provides e-distribution services and website hosting. You are receiving 
this communication as Xplor International members, customers and other 
interested professionals who are engaged in the document industry and are 
subscribed through Xplor International.  

If you would like to update or change your contact information or subscribe 
send email to info@xplor.org with "change or subscribe" in the subject line. 
Additionally, you can opt-out below. 
 
If you are receiving this publication directly from the Editor as an Xplor 
member, there is no need to re-subscribe. 
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