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Stories 
Current State and Growth of the Production Inkjet Printing 
Market 
 
12 Hiring, Training, and Retaining Tips to Recruit and Keep 
the Best 
 
Five Steps to Better Presentations and Sales Calls 
 
Momentum Drives Printing Industry M&A Transactions in 
2023 
 
VIDEO: Texture Added to Aluminum Poster Results in Eye-
Catching Depth 
 
Kicking Off 2023: Best Shipments Since 2020 

 

Industry News 
Xplor Announces Changes to Annual Conference 
 
Quadient Accelerates Growth of Cloud-based Solutions in 
the Public Sector with More than Twenty New Contracts 
Signed in 2022 
 
INg Goes Global at Hunkeler Innovation Days 
 
Business Forms Management Association (BFMA) 
announces its full lineup of speakers for 2023 Annual 
Conference May 22-24 
 
Messagepoint Named Winner in 2023 Artificial Intelligence 
Excellence Awards 
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Canon Solutions America Returns for 2023 as an Xplor 
International Silver Association Partner 
 

 

Complimentary Webinars 
Wednesday, April 12th - 1pm ET - Document Generation 
System Replacement - Sponsored by Eclipse 
Corporation

 

You can always check out a complete listing of upcoming events by 
date, by simply clicking here! You can register well in advanced for 
any event that is currently open and we will remind you as the 
event gets closer! 

Interesting and Cool Stuff 
Pay $84 a year for Twitter Blue or lose your checkmark 
beginning April 1, Twitter says 
 
Apple acquired a startup using AI to compress videos 
 
Big tech and the pursuit of AI dominance 

 

Blogs 
Customer Retention Systemization Is an Alien Concept 
 
The Secret to Better AR in Technology Firms? Mastering 
Customer Communication 
 

Xplor EDP Certification News 
Congratulations to Betsy Keplinger of Quadient for earning 
her M-EDP (Master Electronic Document Professional) 
designation! 
 
Learn more about the Xplor Certification Program here. 
 

About E-Document News 

 
E-Document News assumes no responsibility for submitted News or Article 
content and accuracy. E-Document News is sponsored by Xplor International 
which provides e-distribution services and website hosting. You are receiving 
this communication as Xplor International members, customers and other 
interested professionals who are engaged in the document industry and are 
subscribed through Xplor International.  

If you would like to update or change your contact information or subscribe 
send email to info@xplor.org with "change or subscribe" in the subject line. 
Additionally, you can opt-out below. 
 
If you are receiving this publication directly from the Editor as an Xplor 
member, there is no need to re-subscribe. 
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